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the complete client management, billing & support



Thank you for your purchase of the Official WHMCS Installation and/or
Configuration Services. In order for us to complete the service,
we just need to obtain a few details from you.

Some sections of the form ask you for details, others provide defaults which you can modify or adjust if desired. If you have any problems completing this form, please just let us know.
Installation Details
	License Key
	

	FTP Hostname
	

	FTP Username
	

	FTP Password
	

	Control Panel URL

(eg. cPanel/Plesk/etc…)
	

	Control Panel Username
	

	Control Panel Password
	

	Folder to Install In

(eg. /clients, /members, /billing)
	


General Information

	Company Name
	

	Primary Contact Email Address
	

	URL to your Company Logo

(ideal logo size around 300x100 pixels)
	

	Currencies
(USD, GBP, CAD, etc…)
	USD (You can specify more than 1)

	Date Format

(Choose one from the options)
	DD/MM/YYYY or MM/DD/YYYY or YYYY-MM-DD or DD.MM.YYYY or DD-MM-YYYY

	Terms of Service URL
	

	Your Mailing Address

(Displayed as the Pay To on Invoices)
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Invoicing Settings
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How many days before items become due do you want to generate recurring invoices?
	14

	How many days after payment is due do you want to allow before suspension? (Enter 0 to Disable) 
	10

	How many days of non-payment do you want to allow before terminating the service permanently? (Enter 0 to Disable)
	30

	Do you want to charge late fees on invoices, and if so after how long and what percentage should be applied?
	5 Days/10%

	If you will be doing credit card processing via a merchant gateway, then WHMCS can auto retry failed captures weekly for the number of weeks you specify here
	4 Weeks

	
What payment methods do you want to accept?

	eg. PayPal, Authorize.net, etc…  Also include configuration details

	if you want us to set them up, Gateway IDs, Transaction Keys, etc…

	


Primary Server Details

Only required if you will be offering hosting through WHMCS using one of the integrated modules (cPanel, Plesk, DirectAdmin, etc…)

	Server Name
	

	Server Hostname

(Optional)
	

	IP Address
	

	Primary Nameserver/IP
	

	Secondary Nameserver/IP
	

	Server Type

(eg. cPanel/DirectAdmin/etc…)
	

	Server Username
	

	Server Password
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Products/Services
As part of a configuration, we can configure up to 6 products for you which you can use as examples to base any further products you might need on. Please specify the details of the products you want creating below including names, pricing, limits, server package or template names, etc…

	1
	

	
	

	2
	

	
	

	3
	

	
	

	4
	

	
	

	5
	

	
	

	6
	

	
	


Domains

	Registrar Name & API/Login Details – eg. Enom, ResellerClub, etc…

	



Pricing Matrix – Enter the TLDs, Register, Transfer & Renewal Prices you want to charge
	Extension
	Min Years
	Register
	Transfer
	Renew

	.com
	1
	8.95
	8.95
	8.95

	.net
	1
	10.95
	10.95
	8.95

	.co.uk
	2
	18.95
	0
	18.95

	etc…
	
	
	
	

	
	
	
	
	

	
	
	
	
	




Support Departments

Please provide the department names and email addresses you would like setting up on the lines below. Some examples are provided.

	Sales Department – sales@mydomain.com (edit as appropriate)

	Support Department – support@mydomain.com 

	

	


	Enable email piping for the email addresses specified above?
	Yes

	How many days of inactivity do you want WHMCS to wait before closing tickets? (Enter 0 to Disable)
	10 Days


Affiliate Settings

If you do not wish to use the affiliate system simply change the Yes to No below. Otherwise please customise the default settings as desired.

	Enable Affiliate System?
	Yes

	Default Commission Rate

(The amount paid out for referred orders) 
	15%

	Minimum Withdrawal Level

(The minimum commission balance before an affiliate can request withdrawal)
	$50

	Initial Bonus Deposit Amount

(An initial bonus amount given to all new affiliates as a starting balance)
	$10

	Commission Payout Delay

(Part of the commission fraud protection system)
	30 Days


End of Questionnaire
You have now completed all the required questions so please save and return this document to us as an attachment in a reply to the email we sent you it in. We will be in touch if there are any problems but otherwise the next you’ll hear from us will be in 24-72 hours once the service has been completed.
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